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Introduction to the problem: Learning to serve the homeless 
Effectively serving the homeless community provides unique challenges for any 
organization responsible for assisting the community as a whole.  First, people face the 
challenge of defining what it means to be homeless.  Most people form this definition 
through personal observation, inherited viewpoints, and social frameworks.  
Understanding that attitudes, or an individual’s personal understanding and feelings, 
directly affect behavior, it stands to reason that an evaluation of a group’s attitudes 
toward another group will reveal truths and falsities that can be addressed with concrete 
methods (Ajzen 1980, Link 1995, Schuman 1976). 
By their very nature as civic entities, libraries, specifically publicly-accessible 
academic libraries and public libraries, must serve the entire population of a community, 
including the homeless.  In addition to accessing library materials and services, the 
homeless often utilize libraries as a safe-haven, a place to rest, a source for community 
help, and an area to clean-up.  Due to these unique needs, librarians often face confusion 
about how to effectively serve the homeless population within the framework of the 
larger community.  This may lead to the design of outreach efforts, but it often results in 
the creation of policies that can be viewed as targeting the homeless patron. 
 This research paper attempts to examine attitudes toward the homeless 
community, of students seeking master degrees in library science compared to library 
professionals.  What are these attitudes?  Does a change in attitude occur due to direct 
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interaction with the homeless population?  In order to effectively serve a population, a 
professional must first garner an accurate understanding and definition of the community 
thereby impacting their attitude and subsequent behavior toward said patron.  Are 
graduate students in library science or library professionals being empowered to serve the 
homeless population?  Through the utilization of various fields of social science research 
conducted regarding attitudes toward homelessness, I hope to identify the current 
attitudes of library students and library professionals toward the homeless community in 
an effort to draw conclusions about the potential impact of these attitudes on service to 
the homeless population. 
Literature review 
Defining homelessness 
 In response to the rise of homelessness and the Reagan administration’s belief that 
homelessness was a local not a federal issue, the Stewart B. McKinney Homeless 
Assistance Act was signed into law in 1987.  It is the only “major federal legislative 
response to homelessness” ever in existence (National Coalition for the Homeless 1999).  
Since this is the only federal legislation dealing with homelessness, it seems apt to use its 
definition of “homeless” as a starting point for any major discussion on the topic.  In Title 
I of the McKinney Act, the following definition for “homeless individual” is provided 
(US Code 2005): 
(1) an individual who lacks a fixed, regular, and adequate nighttime residence; 
and 
(2) an individual who has a primary nighttime residence that is – 
(A) a supervised publicly or privately operated shelter designed to provide 
temporary living accommodations (including welfare hotels, 
congregate shelters, and transitional housing for the mentally ill); 
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(B) an institution that provides a temporary residence for individuals 
intended to be institutionalized; or 
(C) a public or private place not designed for, or ordinarily used as, a 
regular sleeping accommodation for human beings.  
 
In library literature, “homeless” patrons are often referred to as part of a larger group 
called “problem patrons”.  In the Association for Library Service to Children 
Competencies, one of the communication skills competencies refers to “problem patrons” 
– “Communicates constructively with ‘problem patrons.’”  The problem library patron 
often refers to the mentally ill, homeless, and angry patron (Redfern 2002).  By defining 
the homeless person (and any other group) as a “problem patron”, libraries are 
immediately connoting that the homeless person is a library user that poses a negative 
challenge.  The homeless patron is a “problem” that needs to be solved.  This unfortunate 
verbiage may also reveal a barrier libraries have created to effectively serving the 
homeless population.   
Homeless in America: History and Statistics 
 As a social issue, homelessness came to the forefront of research in the 1970s and 
American public thought in the 1980s.  The rise of low-income jobs generating less than 
livable wages, the decrease of low-income housing, limited access to affordable health 
care, and the deinstitutionalization of mental health care clashed in the 1980s to generate 
a rapid growth in American homelessness (Grace 2000, Kelly 2001).  More recently, a 
survey of 24 cities on the current state of hunger and homelessness reflected that 19 of 
the cities cited a lack of affordable housing as a major cause of homelessness in their 
community, 17 cited low-paying jobs, 16 cited mental illness and a lack of needed 
services, and 15 cited substance abuse and a lack of needed services (The United States 
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Conference of Mayors – Sodexho, Inc. 2005).  Clearly, the major social and structural 
causes of homelessness have changed little over the last twenty-plus years. 
Published in the May 2000 issue of American Libraries and citing data from 
Homelessness: Programs and the People They Serve (Urban Institute 1999) and The Face 
of Homelessness (National Association of Counties 1999), Patrick Grace cites that over 
two million Americans are homeless each year (2000).  The report Homelessness: 
Programs and the People They Serve (Urban Institute 1999) determined the following 
statistics through interviews of clients utilizing homeless assistance programs: 
• “… 34 percent of homeless people found at homeless assistance programs 
are members of homeless families and 66 percent are not.” 
• “Homeless clients are predominantly male (68 percent) and nonwhite (53 
percent).  Large proportions are also never married (48 percent) and 
poorly educated (38 percent have less than a high school diploma).  These 
characteristics contrast sharply with those of the U.S. population as a 
whole (48 percent male, 14 percent nonwhite, 23 percent never married, 
and 18 percent with less than a high school education.)” 
• “Sixty percent of homeless women have minor children, as do 41 percent 
of homeless men.  Among these minor children, only 28 percent live with 
their homeless parent and 72 percent do not.  Twenty percent of the 
children living with a homeless parent are infants and toddlers (ages 0 to 
2), 22 percent are preschoolers (ages 3 to 5), another 33 percent are of 
elementary school age (6 to 11), and 20 percent are adolescents (ages 12 to 
17).” 
• “Finding a job is the top need reported by homeless clients (42 percent).” 
• “Thirty percent of homeless clients cited insufficient income and another 
24 percent cited lack of employment as the single most important thing 
preventing them from leaving homelessness” 
• “Fifty-five percent of homeless clients have no health insurance, and 24 
percent say they needed medical attention in the past year but were not 
able to get it.” 
• “Alcohol problems during the past month are reported by 38 percent of 
homeless clients, drug problems by 26 percent, and mental health 
problems by 39 percent.  Sixty-six percent reported problems with one or 
more of these issues during the month before they were interviewed.” 
• “Being homeless leaves one’s person and possessions vulnerable to attack.  
Thirty-eight percent of homeless clients report having money or things 
taken directly from them while homeless, and 41 percent report thefts of 
their possessions while they were not present.” 
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• “Forty-four percent of homeless clients worked for pay during the last 30 
days, but less than half of these workers had a regular job (one lasting or 
expected to last three months or more).” 
 
More recent data gathered from service providers for A Status Report on Hunger 
and Homelessness in America’s Cities: 2005, A 24-City Survey (2005) reports that of the 
homeless population 22 percent are mentally ill, 30 percent are substance abusers, 15 
percent are employed and 11 percent are veterans.  The participant cities’ officials 
reported that 48 percent of homeless families in shelters may not be able to occupy 
shelter premises during the day.   
Homelessness: Social versus Personal 
Due to the increased visibility of the homeless population and the focus of the 
media in the late 80s and early 90s on the issue, academics debated whether the homeless 
issue was one of social or personal causation (Link 1995).  Those who believe that 
homelessness is due to social/structural causes identify trends in unemployment and 
poverty, the housing market, the economy, and social policies as the major contributors, 
all of which appear to be supported by the statistics and federal legislation.  Those who 
identify strongly with the personal causes identify mental illness, substance abuse, and a 
lack of “internal, cultural tools” needed for self-support (Main 1998).  To this day, the 
debate continues and it is clear from various research findings that the public is just as 
torn on the issue.  
Studies published from 1987 to 1991 show that the public tended to attribute 
homelessness more to societal causes than personal (Kingree 1997).  However, a study 
published in 2000 administered to undergraduate students demonstrated that 
homelessness is largely seen as due to personal causes as opposed to “socioeconomic 
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circumstances” (Hocking). One interesting thing to consider is whether the public’s 
beliefs in personal versus social causes have evolved over time.  Clearly the issues of the 
1980s that brought homelessness into the light have changed, for better or worse, over the 
last twenty-plus years.  In his examination of the images created around homelessness 
among the advocacy community, Rob Rosenthal states “the explosion of homelessness in 
the 1980s…[is] the most powerful evidence of its structural nature” (2000).  However, it 
seems that the truth of attitudes about homelessness lies somewhere in the middle.  
Rosenthal indicates that within the advocacy fields, the focus in recent years has been “on 
individual problems, but often seen against a backdrop of structural problems.”  This idea 
is interesting because it suggests that the homeless are working within a conflicted 
paradigm of attempting to make personal changes while remaining impotent to make 
structural changes.  They are working within a system that is working against them. 
Library attitudes 
 In her “Grassroots Report: Finding an Ethical Balance” from American Libraries, 
December 2004, Jennifer Burek Pierce shares the following anecdote: 
“We were told not to lend scissors at public service desks,” this librarian told me.  
Further explanation provided some context for this remark: This was one of 
several ways to deal with the staff’s perception of an increase in belligerent and 
threatening behavior by patrons, including homeless library users.  Not providing 
them with sharp implements would reduce the potential for accidents and injuries. 
 
Pierce goes on to share that when she investigated this decision further, she received a 
range of responses from management and staff from the aversive and defensive “We 
don’t lend things to people… What do people need scissor for in the library?” to the 
conciliatory “To connect this with homelessness is foolish…”  Yet, she also states that 
everyone she spoke with knew and felt that their responsibility was to provide “equitable 
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service.”  But are they?  If they are making decisions based on a specific stigmatized user 
group, are they providing equitable service?  
 Interestingly, after sharing the homeless demographics of this community and the 
fact that “the library opens its doors to 100-200 homeless people on a regular basis”, 
Pierce herself states the following: 
At this library, efforts are made to recognize the humanity and the needs of the 
homeless.  One manager credits security staff with the ability to work effectively 
with this contingent: “Our security guards are very knowledgeable.  They know 
them on a first-name basis.” 
 
Is the fact that the security guards know these patrons on a first-name basis really 
recognizing their humanity?  Why don’t the librarians and staff know these patrons on a 
first-name basis?  Do the security guards know the other regular, homed patrons on a 
first-name basis?  In spite of her good efforts, Pierce doesn’t acknowledge the connection 
that she or the staff she interviewed is drawing – the article is supposed to be about 
problem behavior, but it is connecting this problem behavior with the homeless.  Which 
leads to a multitude of questions like how the staff knows that the problem behavior is 
from homeless patrons?  Pierce notes that everyone who spoke to her, except for one 
individual, wanted to speak anonymously and that it was clear information was withheld 
from her.  Clearly, homelessness is a complicated and uncomfortable issue to discuss. 
 Anecdotally, I observed a meeting of an academic library utilized by some 
patrons viewed as homeless. This library created policies regarding patron odor and 
computer use.  Interestingly, fellow patrons had not complained about odoriferous 
counterparts or about the use of public computers to view pornography; staff had 
complained.  However, it was clear that the individuals identified with having body odor 
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or viewing pornography were seen as homeless.  These viewpoints seemed to originate 
from a stigmatized perception of homelessness as opposed to any concrete support.  
Therefore, the indication was that because these people smelled and were using the public 
computers to view pornographic materials, they must be homeless, and one of the 
identifying features of homeless individuals is socially-unacceptable behaviors.   
 This isn’t to say that all libraries approach homeless patrons as problems or 
identify them negatively.  The literature frequently identifies model programs that 
embrace their homeless patrons and include them in the library process.  However, our 
common use of the term “problem patron” in library vernacular and the continuing 
development of targeted policies indicate that there is plenty of room for improvement in 
our approach to the homeless patron. 
Patron attitudes 
 Librarians often use the argument that they must pay great heed to the voices of 
“tax-paying” users.  However, every article that I read about the homeless and libraries 
neglected to identify if the policies or attitudes truly were a reflection of public 
complaints.  Admittedly it would be a challenge to approach patrons to see if homeless 
patrons were a concern; however, it seems likely that any “problem” behaviors are 
documented and that the creation of policies against body odor and bed rolls are 
substantiated by records of these complaints.  Yet, where is the evidence?  Library 
articles discuss homelessness, but rarely seem to back-up their statements with proof.  
Are these “problem patrons” a problem for the staff or for other patrons?  Not to say that 
staff complaints are not valid, but we cannot cloak our decisions in patron beliefs when 
the concerns are really from the staff.   
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 Perhaps some of the best indicators of potential patron attitudes toward the 
homeless are larger-scale attitudinal surveys of the general public.  In his evaluation of a 
large-scale attitudinal survey of the general public toward homelessness, Link found that 
the “public holds… a complex and sometimes conflicting image of homeless people” 
(1995).  Other studies have similarly shown that there is evidence that the public holds 
stigmatizing views of the homeless, yet they also support structural assistance for change 
(Lee 2004).  In October 2005, The Chapel Hill News published a man-on-the-street 
article discussing concerns about the town’s main drag, Franklin Street.  Some of the 
comments from the general public were: 
I seldom go downtown for anything anymore.  The primary reason is because I 
don’t feel safe.  Along Franklin Street, especially at the corner of Franklin and 
Columbia streets, there always seem to be a group of mostly men.  I get the 
feeling that they’re not just waiting for a bus, but always seem to be there.  They 
look like homeless men, not business executives or students. 
 
Maybe these people aren’t homeless or of a questionable nature, but it appears to 
be. 
 
Downtown Chapel Hill could change back.  There needs to be more police 
presence and the questionable-looking people need to be redirected. 
 
For me there are too many panhandlers and just plain bums, who usually occupy 
the benches anyway…. And just to the west of Columbia you can find even more 
bums and trash, especially at the bus stop in front of Kinko’s.  One day I even 
watched one of the homeless (bums) urinate by the dumpster in front of Kinko’s 
while I was waiting for my wife.  Why should I put up with that?... How is it that 
the streets of downtown Chicago, or Houston, are better kept than Franklin Street 
in Chapel Hill?  And get the homeless off the downtown streets. 
 
This is only a sampling of comments from people on the streets who repeatedly cited the 
panhandlers and homeless as reasons that they no longer frequent Franklin Street.  Yet, in 
the same year, The Independent published an article about the opposition of one Chapel 
Hill neighborhood to the construction of a homeless shelter in their area.  If these articles 
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were taken as evidence of public opinions toward homelessness, they definitely indicate a 
lack of compassion, or at least a sense of not wanting to directly interact with the 
homeless population which is seen as an unsightly nuisance.  So, if these opinions are 
used as an indication of the public’s response to homelessness the library and their staff 
are faced with their own discomfort and that of the “tax-paying citizens” while being 
ethically bound to provide equal access to all individuals (Murphy 1999).  However, it 
must be acknowledged that the power of the voices of “tax-paying citizens” is not valid, 
seeing that homeless individuals paid taxes at some point in their life and will inevitably 
pay taxes again if they become employed. 
Policies 
 How are libraries dealing with the homeless?  Media coverage of libraries serving 
the homeless often deals with targeted policies.  In April 2005, NBC News in Houston, 
Texas ran an article titled “Library Bans Bad Body Odor, Bathing.”  Passed by the 
Houston City Council, the prohibitory regulations include “offensive bodily hygiene,” 
sleeping, bathing, and “blankets and backpacks that are too big.”  Some members of the 
community felt it was “a veiled attempt at prohibiting homeless people from using the 
libraries.”  After all, being smelly and mentally disturbed is not limited to the homeless 
(Murphy 1999).  The issue of discriminatory policies continues in the forefront of 
librarians’ minds since the Kreimer v. Morristown, NJ case of 1989 when homeless 
patron Richard Kreimer filed suit against his public library claiming that the policies 
violated his constitutional rights. 
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 In her “Grassroots Report: Finding an Ethical Balance” (2004), Jennifer Burek 
Pierce profiles one library who revised their “code of conduct” to deal with disruptive 
behavior and “prohibitions against storing large packs or bedrolls in the library.” 
Administrators discuss these steps matter-of-factly, as commonsense rules that 
might apply to any patron.  Off the record, librarians point to problematic aspects 
of service to homeless members of the community, such as the smell of some 
items brought to – and occasionally abandoned at – the library, and the presence 
of patrons who bring tall wooden walking staffs with them. 
 
This observation by Pierce gets at the fact that librarians are disguising their policy 
decisions as applying to “any patron” when they are really being created to deal with an 
issue seen as unique to the homeless.  On the brighter side, in his analysis of “problem 
patron” policies from twenty urban libraries, Webb found that urban libraries did not 
have the “homeless-centric” policies to the expected level (2005).  He found that 11 of 
the 20 libraries had hygiene policies and 9 of the 20 had prohibitions on bedrolls and 
large belongings.  Of these twenty libraries, their most aggressive policies addressed 
sleeping and restroom use with 18 having anti-sleeping policies and 15 providing 
restrictions on restroom use.   
“Homeless-centric” policies are not specific to libraries.  In looking back at the 
comments made by citizens regarding Franklin Street, their opinions seem to support the 
theory that the “best indication of the public’s loss of compassion for homelessness exists 
in legislation to limit vagrancy and panhandling that has been recently adopted by at least 
41 American municipalities” (Kingree 1997, Thomas 1996).  But, are the policies 
responding to real complaints to library personnel from the public?  In his examination of 
whether or not the public is suffering from “compassion fatigue” toward the homeless, 
Link (1995) suggests the following about policy decisions: 
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Accurate or not, this image could have real and significant negative consequences 
for policy decisions affecting homeless people… If politicians believe that the 
public has lost compassion, restrictive policies toward homeless people would be 
seen as consistent with public opinion and would be adopted more readily. 
 
He further theorizes that restrictive policies are still being created because “public 
opinion has not stopped these policies, nor has the public offered strenuous objections to 
them.”   
 Clearly there is no easy answer to what the public’s attitudes are toward the 
homeless.  Surveys have shown that the public associates the homeless with stigmatized 
groups, views the homeless as irresponsible and lazy, undesirable entities in their 
communities, and “majority of the public directly endorses restriction on frequently used 
survival strategies” (Link 1995).  However, other surveys have shown that participants 
generally expressed no stigmatizing attitudes toward the homeless (Kingree 1997).  
Given its complexity as a social issue influenced by larger cultural norms and the 
movement of political correctness, it is no wonder that the public seem to hold 
contradictory ideas about homelessness. 
Homeless attitudes/homeless use of library 
 
 In order to fully understand the impact of librarian’s attitudes toward homeless 
patrons on service provided to said patrons, it’s essential to examine what homeless 
patrons think about the library and the service they receive.  In her master’s paper, Aisha 
Harvey interviewed five homeless individuals in a recovery program run by the Durham 
Urban Ministries who frequently used the Durham Public Library (most several times a 
week) (2002).  She found that these men, for the most part, had a very positive and 
rewarding experience at the library.  One participant even stated that the staff assisted 
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him with “self-esteem” and that the library was a big part of this new world of sobriety he 
was facing and his ability to take pride in himself.   
Throughout the course of their interviews, the participants identified the following 
reasons that they came to the library: 
• to read health information or recreational reading 
• to improve literacy skills 
• to work on resume building 
• to use the computer for recreational use as well as to learn to use the computers 
• to use the library for comforts like cooling off or staying warm (as a retreat from 
the weather), to use the bathroom or get a drink of water – they were not allowed 
to sleep 
But, most overwhelmingly, the library served as a refuge from the streets.  Clearly life on 
the streets was a constant issue of survival and dealing with people, places, and things 
that were potentially harmful.  Therefore, the library became a safe place for rest and an 
escape from the grind of homelessness.  Some powerful testaments to this include: 
No, they have plenty of good security.  I haven’t seen anybody go over there and 
raise a ruckus.  It is a nice decent environment for somebody who is trying to get 
a little peace of mind at that present time. 
 
There is a lot of pressure out there in the streets.  If someone is going through 
stress or any family problems, if you just want to go somewhere and just relax, 
the library is a good place.   
 
It is a nice place to be, instead of being in the street all day.  Dealing with these 
people in the street is kind of hard.  The library lets you relax your mind, a 
calming place.  
 
Clearly these patrons utilized the library regularly and attempted to work within the 
established rules of the facility.  From their experiences as children, they understood the 
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role of the library in a community and even valued and understood the purpose of these 
structures.  These five people are far from representative as a unified voice for the 
homeless community.  They were all living in a shelter and participating in a drug 
rehabilitation program.  Admittedly, their lives were currently focused on once again 
becoming a mainstream citizen.  However, their information needs and utilization of the 
library mirrored the statistics – job information, a daytime shelter option, and educational 
opportunities.  
Social research on attitudes toward the homeless 
Professional literature on how libraries serve the homeless centers on opinion and 
case studies.  When addressing the homeless patron, or “problem patron”, librarians are 
prone to conjecture.  While it is useful to establish that there is a problem with how the 
profession deals with the homeless and to examine case studies, there is minimal 
quantitative or qualitative research on perceptions of the homeless community held by 
library professionals.   
Medical professions provide an apt comparison to library professions.  Medical 
professionals work within a similar ethical framework as librarians.  The American 
Nurses Code of Ethics for Nurses states “The nurse, in all professional relationships, 
practices with compassion and respect for the inherent dignity, worth, and uniqueness of 
every individual, unrestricted by considerations of social or economic status, personal 
attributes, or the nature of health problems” (2001).  The Code of Ethics of the American 
Library Association (1995) states similar sentiments: 
I. We provide the highest level of service to all library users through 
appropriate and usefully organized resources; equitable service policies; 
equitable access; and accurate, unbiased, and courteous responses to all 
requests. 
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II. We distinguish between our personal convictions and professional duties 
and do not allow our personal beliefs to interfere with fair representation 
of the aims of our institutions or the provision of access to their 
information resources.  
 
In addition, our core values, taken directly from the ALA Policy Manual (2004) include 
the following:  
1.1 SOCIAL RESPONSIBILITY 
ALA recognizes its broad social responsibilities. The broad social responsibilities 
of the American Library Association are defined in terms of the contribution that 
librarianship can make in ameliorating or solving the critical problems of 
society; support for efforts to help inform and educate the people of the United 
States on these problems and to encourage them to examine the many views on 
and the facts regarding each problem; and the willingness of ALA to take a 
position on current critical issues with the relationship to libraries and library 
service set forth in the position statement. ALA Policy Manual, 1.1 (Mission, 
Priority Areas, Goals)  
 
To summarize, both librarians and medical professionals are ethically bound to provide 
services to all members of the community regardless of personal feelings toward the 
individuals or preconceived notions.  Both are helping professions providing services, 
including information and access to resources. 
 Research conducted on nursing students and medical school residents shows that 
attitudes toward the homeless population are influenced by the demographics of the 
professional, personal experiences interacting with homeless individuals, and education 
about the homeless population.  It has been shown that people who believe that 
homelessness is largely due to societal causes hold more positive views and willingness 
to work with the population than those who believe that homelessness is due to personal 
causes (Batson 1995, Hocking 2000, Kingree 1997, Main 1998, Minick 1998).  
Additionally, Zrinyi and Balogh’s study of student nurse attitudes towards homeless 
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clients showed that “personal experience with homeless patients and positive attitudes of 
nurses significantly contributed to increased quality of care and equality of treatment for 
homeless clients” (Zrinyi 2004).  Therefore, it could be deduced that the personal 
experience with homeless patrons and positive attitudes of librarians will significantly 
contribute to increased quality of service and equality of treatment for homeless patrons.  
Similarly, research shows that providing students with educational opportunities on the 
homeless population improves attitudes toward the population (Buchanan 2004). 
 Disturbingly, Zrinyi and  Balogh’s study was prompted by a report indicating that 
health professionals were restricting homeless individuals from receiving care (2004).  
Their article cites two studies that found due to negative interactions with medical 
professionals, homeless individuals resisted seeking help.  Therefore, it is clear that these 
negative interactions with health professionals were affecting the homeless individuals 
“health-seeking behaviors.”  “In these studies, the disadvantaged treatment to which 
homeless clients had been exposed contributed to decreased, or in more severe cases, no 
intention to contact and use health services.”  Malone interpreted one possibility for the 
negative attitudes that “… anyone who requires co-ordinated social, mental and physical 
attention poses a difficulty for the system…Nurses are often not well positioned, 
equipped or empowered to satisfy the social and mental needs of their patients and, 
consequently, they focus or shift their attention towards those who prove easier to help” 
(Malone 1996, Zrinyi 2004).  Multiple reasons were suggested by Zrinyi, including a lack 
of ethics education for nursing professionals.  
 In another study, nursing students’ attitudes toward the homeless were examined.  
I thought that one of the more interesting findings about this study was the idea that some 
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of the negative attitudes of the nurses were due to their expectation of a specific behavior 
– such as gratitude – from the homeless clients.  Minick found that some of the negative, 
generalized, group-stigmatizing feelings held by the nursing students existed because 
they were angry that they did not receive gratitude or their expected response or level of 
compliance (1998).  Since these professionals were taught not to judge or get angry with 
the clients, upon recognizing their negative statement about the clients to the researcher, 
they followed it up with an altruistic comment.  Minick makes a statement that I think 
can easily be applied to the library professionals regarding our expectations for homeless 
client behavior: “Noticing how we expect something in return for nursing care might help 
us to respond more thoughtfully and more effectively.  We also must understand how our 
need to be needed influences our own behavior.” 
Accompanying the question of homelessness due to personal versus social causes 
is the idea of empathy.  For example, in their initial testing of the ATHI Kingree found 
that the willingness to affiliate with a homeless individual correlated with beliefs that 
there were solutions to homelessness (1997).  One study found that attitudes were 
changed positively when the student connected one-on-one with a homeless individual 
and was able to realize that anyone could become homeless (Minick 1998).  “Identifying 
one’s personal vulnerability aided in transforming previously held beliefs about the 
causes of homelessness” (Minick 1998). 
So, how are attitudes changed?  Minick’s study identified three themes 
contributing to a positive transformation in perceptions about the homeless.  These 
themes were being able to identify personally, “I could be homeless, too”; being able to 
listen and care; and being able to make a difference in the homeless individual’s life.  
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Minick labeled the last theme as “reinforcing negative attitudes” since there was a level 
of selfishness to the theme. 
The aforementioned research enables us to draw some interesting comparisons to 
librarianship and challenges us to ask some difficult questions.  Are librarians’ attitudes 
toward homeless patrons impacting the information-seeking behavior of these patrons?  
Are library students receiving the ethics education necessary to face the issue of 
homelessness and libraries?  Are we living up to our code of ethics and core values in our 
handling of the homeless patron?  Can educational interventions at the graduate level or 
through continuing education provide for better service to the homeless?  Since librarians 
“are often not well positioned, equipped or empowered to satisfy the social and mental 
needs” of their patrons, do they “focus or shift their attention towards those who prove 
easier to help”?  Do we have a different expectation of behavior from homeless patrons?  
I am not attempting to answer these questions with this research paper, but I am 
providing these questions as reference points that informed my research throughout the 
process. 
Methodology 
 Drawing upon research primarily from the medical field, I attempted to identify 
the attitudes toward homelessness held by students in a masters in library science 
program (for the sake of this proposal, masters in library science represents all 
nomenclature for this degree) as well as those held by library professionals holding a 
masters in library science.  Additionally, I wanted to see if there was an overall change in 
attitudes toward homelessness accompanying the transition from student to professional. 
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Attitudes toward homelessness were determined using the Attitudes Toward the 
Homeless Inventory (ATHI).  The ATHI was developed by J.B. Kingree and Walter F. 
Daves who proved its construct validity and internal reliability through four different 
studies of students at Georgia State University as well as low-income individuals seeking 
assistance with substance abuse (Kingree 1997).  The objective in developing the ATHI 
was to create a “psychometrically-sound instrument” able to “assess multiple attitudinal 
dimensions with a relatively small number of items, as homelessness is a complex 
condition and people are often resistant to participating in long surveys on value-laden 
topics” (Kingree 1997).  Since its inception, the ATHI has also been used in studies of the 
perceptions of medical professionals toward homeless clients (Buchanan 2004, dela Cruz 
2004). 
This eleven point questionnaire using a 6-point Likert scale measures attitudes 
based on four measures: belief in personal causes of homelessness, belief in societal 
causes of homelessness, willingness to affiliate with the homeless, and belief in solutions 
to homelessness.  Due to the sensitive nature of attitudes toward the homeless and 
concerns by the researcher that people would be unwilling to express unappealing 
feelings toward the homeless population, it was felt that using a proven tool like ATHI 
would be most effective and useful for comparative analysis.  Participants were also 
provided with the opportunity to provide feedback regarding the survey through a written 
“Comments” section at the end. 
Student volunteers originated from a graduate level youth services course in 
library science.  A copy of the ATHI accompanied by a letter of informed consent was 
distributed to the twenty-one class members with a request to complete the survey in their 
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free time and return it to the researcher’s mail folder devoid of any identifying 
information.  The ATHI was mailed to forty-eight professional, public, youth services 
librarians in the same geographic area.  The ATHI was accompanied by a letter of 
informed consent and a stamped return envelope with instructions to not provide any 
identifying information.  Copies of the ATHI and letters of informed consent are included 
in the Appendices.  
The ATHI administered to students and professionals only varied in the minimal 
demographic information requested.  The professional ATHI asked if participants held a 
master’s degree in library science.  This question was asked because the study 
specifically dealt with comparing graduate students attitudes with professionals.  
Acknowledging that a number of library professionals may not have a master’s degree in 
the field, it was important to be able to eliminate these responses from the pool in order to 
draw conclusions about how graduate education in library science is addressing 
homelessness.  In addition, a question addressing whether or not homeless individuals 
had been encountered in the library setting was phrased differently for professionals 
versus students: 
“As a librarian, have you worked or interacted with the homeless?” (Professional ATHI) 
“Have you worked with or encountered the homeless in a library setting?” (Student 
ATHI) 
This question is attempting to deal with the idea of whether or not personal conflict is 
influencing attitudes toward the homeless patron.  It is phrased differently because the 
student may not have encountered the homeless in the library setting. 
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Participation in the study was entirely voluntary and the only requirement of 
participants was to complete and return the ATHI.  There was no direct benefit to 
individual subjects participating in this study.  As of the writing of this paper, no 
literature within the library profession could be identified that measures attitudes and 
perceptions held by librarians toward the homeless population.  Ethical conjecture and 
mass media discussion of potentially discriminatory policy development directed at the 
homeless population reflects the approach of the profession to this disenfranchised 
population.  Changing the behavior of professionals appears to be a more effective way 
of dealing with the issue than trying to change or regulate the behavior of the homeless 
patron.  This research attempts to move away from current conjecture toward concrete 
analysis of professional attitudes and recommendations. 
Drawing upon research of other service professionals dealing with 
disenfranchised populations, specifically the homeless, it can be deduced that similar 
positive responses may result from future library professionals.  Comparing perceptions 
of library students with those of library professionals can be said to reflect and inform 
about the evolution of professional attitudes and expose possibilities for improved 
education.  If it is shown that attitudes and willingness to serve the homeless population 
experiences a transition from the academic setting to the professional setting, then one of 
three things could occur.  First, if there is an overall negative shift in attitudes from the 
student to the professional, it could be inferred that more focused training at both the 
graduate and continuing education levels is necessary.  Second, if there is an overall 
positive shift in attitudes from the student to the professional, it would validate prior 
social science findings that exposure to a community improves feelings and willingness 
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to serve the population.  If the attitudes do not show an evolution, then it could be 
determined that there is no effect on attitudes by working with the community. 
These findings could be applied to other out-lying populations. More broadly, the 
findings could be used by other professionals dealing with the homeless community.  If 
the findings support those of the medical fields, there is stronger support for including 
educational experiences in service professions oriented toward serving homeless 
populations.  Two of the research studies used as models for this proposal did have less 
than twenty participants, disallowing generalizability.   
Since this is a pilot study, the results will not have statistical significance or 
generalizability.  However, the hope would be that a basic analysis may shed light on 
whether perceptions of the homeless by librarians are sufficient or would improve with 
proper training.  Additionally, it may determine the usefulness of similar studies 
conducted with library professionals to help identify weaknesses and improve education 
and services. 
Results and analysis 
 The ATHI was distributed to 21 students in a graduate course in library science.  
All of the student participants were pursuing a master’s degree in library science.  Of 
these 21 students, eight responded to the survey for a response rate of 38%.  The ATHI 
was also distributed to 48 library professionals.  Of these 48 professionals, twenty-three 
responses were received.  Two responses had to be eliminated because they either 
indicated that they did not hold a master’s degree in library science or neglected to 
answer if they held a master’s degree in library science.  Therefore, for the professional 
ATHI there was a useable survey response rate of 44%. 
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 Upon receiving all of the responses, the survey questions were grouped into their 
four themes: personal causation, social causation, affiliation, and solutions.  The 
responses for each Likert item were totaled.  Then, the answers were grouped into agree 
(Likert 1-3) and disagree (Likert 4-6) and totaled.  Percentages were determined for each 
statement by taking the total agree and the total disagree for each statement by student 
and professional and dividing by the total student or professional response to the 
statement.  Since this is a basic data analysis and the number of responses eliminated the 
ability for generalizing the data, the Likert items were grouped into agree and disagree so 
that the broadest picture of the data could be determined.  The results can be viewed in 
the appendices. 
 In the categories personal causation, societal causation, and solutions, there was 
an overall agreement in all statements between the student and professional responses.  
The data showed that overwhelmingly both the students and the professionals held 
attitudes that homelessness was due more to societal defects than to individual 
deficiencies.  Additionally, there was a strong attitude that there are viable solutions to 
homelessness among both the students and the professionals.  
 Two responses received a unanimous response from either the students or 
professionals.  In response to the statement, “Recent government cutbacks in housing 
assistance for the poor may have made the homeless problem in this country worse,” all 
20 professional participants agreed with the statement.  In response to the statement, 
“There is little that can be done for people in homeless shelters except to see that they are 
comfortable and well fed,” all 8 student participants disagreed with the statement and all 
but 1 professional participant disagreed with the statement.  These responses are 
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interesting because they indicate that government agencies have a responsibility for 
causing homelessness while government and private shelters are seen as providing a key 
role in assisting the homeless.   
 In their initial testing of the validity and reliability of the ATHI, Kingree found 
that participants generally expressed no stigmatizing attitudes (1997).  The results of this 
useage of the ATHI seem to agree with Kingree’s findings.  Library professionals and 
students seem to overwhelmingly believe that homelessness is due more to societal 
causation than personal causation, indicating a lack of stigmatization toward the 
population.   
The major difference in the results between students and professionals was seen in 
the responses to statements relating to a willingness to affiliate with homeless persons.  In 
response to the statement “I would feel comfortable eating a meal with a homeless 
person,” student participants were divided down the middle with 50% agreeing and 50% 
disagreeing.  Of these responses, five of the eight responses were “unsure but probably 
agree “ (2 responses) or “unsure but probably disagree” (3) responses).  However, the 
professional responses demonstrated a greater willingness with 76% agreeing that they 
would feel comfortable eating a meal with a homeless person and 24% disagreeing.  In 
response to the statement “I feel uneasy when I meet homeless people,” seventy-five 
percent of students indicated that they agreed with the statement.  In regards to this 
statement, the professionals were slightly more equitably divided, but the majority (57%) 
disagreed with the statement.  Therefore, students showed less willingness to affiliate 
with homeless persons than their professional counterparts. 
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In regards to students, this administration of the ATHI does not seem to agree 
with Kingree who found that those participants who showed more willingness to affiliate 
with homeless individuals were more likely to believe in solutions to homelessness 
(1997).  In this instance, the students demonstrated a strong belief in solutions to 
homelessness but not the accompanying willingness to affiliate.  However, the 
professional participants did show agreement with Kingree’s findings.  One explanation 
for the difference between students’ and professionals’ willingness to affiliate with 
homeless individuals may lie in their personal interaction with the community.  Although 
62% of students responded that they worked with or encountered the homeless in a 
library setting, the level of their exposure may be minimal in comparison to their 
professional counterparts, 95% of whom indicated working or interacting with the 
homeless in a professional capacity.   
The contact hypothesis suggests that “contact between members of an in-group 
and an out-group is expected to improve the attitudes of the former toward the latter by 
replacing in-group ignorance with first-hand knowledge that disconfirms stereotypes” 
(Lee 2004).  In this instance, the “in-group” would be the librarian and the “out-group” 
would be the homeless patron.  Drawing from the contact hypothesis, many studies have 
attempted to see if personal, extended interaction between members of an in-group with 
members of an out-group improved the attitudes of the former toward the latter (Hocking 
2000, Kingree 1997, Lee 2004, Link 1995, Minick 1998, Zrinyi 2004).  These studies 
have demonstrated that personal interaction with a stigmatized group does improve 
attitudes toward the group.  Minick’s study found that nurse participants identified 
opportunities to listen to their homeless clients and to make a difference in the homeless 
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client’s life improved their attitudes toward the homeless client (1998).  In the study 
conducted on medical professionals by Zrinyi and Balogh, they found that personal 
experience with homeless people had a positive impact on attitudes toward the population 
resulting in better service to the population (2004). 
Our data confirmed that adequate nurse preparation and supervised experiences 
help to develop the psychosocial skills that nurses need to cope with 
stigmatization.  The more experience nurses had personally with a homeless 
person…, the less likely they were to withdraw from such a client…  Personal 
knowledge related to homeless persons significantly reduced the likelihood that 
these nurses would withhold care from them…  Most importantly, however, more 
personal knowledge about homeless clients was associated with a significantly 
reduced fear of such patients… (Zrinyi 2004) 
 
 If we apply the contact hypothesis to the results of this study regarding a 
willingness to affiliate with homelessness, the affiliation results for the students 
compared with the professionals may suggest that the professionals demonstrate a 
stronger willingness to affiliate with homeless individuals, and, subsequently, a less-
stigmatizing attitude, due to the fact that their opportunities to personally interact with 
homeless individuals are greater than their student counterparts. 
Discussion 
 Based on the results of this study, library students and library professionals 
generally hold non-stigmatizing attitudes toward the homeless population.  The only area 
where stigmatizing attitudes are held appears to be in the area of a willingness to affiliate 
with homeless persons.  In this instance, students tend to demonstrate more stigmatizing 
attitudes toward the homeless population.  One explanation for this attitude in 
comparison to professional counterparts may be a lack of opportunity to personally 
interact with the homeless in a professional setting.   
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 Due to its limited distribution, this study cannot be used to generalize about the 
attitudes of librarians and library students toward the homeless patron.  However, this 
small sampling of individuals does exhibit a very bright outlook for the attitudes of 
librarians and library students toward the homeless.  Therefore, the lack of stigmatizing 
attitudes toward the homeless may indicate that the services provided to this population 
are comparable to their homed counterparts.   
 However, there are still many examples of stigmatizing language and policies 
directed toward the homeless in the library literature.  This duality seems to support 
findings of other social science research and the public in general.  And, as with anything, 
there is always room for improvement.  Without doubt, the homeless population provides 
unique challenges for librarians in publicly-accessible facilities.  These challenges often 
result in confusion and ethical dilemmas for the practitioner on how best to serve the 
disenfranchised minority within the community as a whole.  As with any segment of our 
patron base, it is important to examine our approach to serving the needs of the homeless 
patron in a number of ways.  Of these, I would like to discuss the following: professional 
education, professional attitudes, community analysis, reflection, and action.   
A number of studies have indicated or suggested the need for a service-learning 
component to professional education (McCook, Morgan, Zrinyi 2004).  In their study of 
nurses’ attitudes toward homeless clients, Zrinyi and Balogh found that nurses identified 
a deficiency in their education when it came to disadvantaged clients (2004).  A study 
concerning the professional education of librarians and its preparation of these 
professionals when it comes to disadvantaged clients would be interesting.  If a 
deficiency were demonstrated, graduate-level education and continuing education could 
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be recommended in order to empower the professional and improve service to the 
disenfranchised.  It’s interesting that other service-based professions with similar 
community service ethics to librarianship such as the medical professions and social work 
professions largely require a practical or service-learning experience; however, library 
schools do not.  As demonstrated in this paper, it is useful to look at other fields dealing 
with the homeless population in order to generate ideas within our own profession.  To 
conclude, I’d like to consider an idea from the Zrinyi and Balogh article concerning 
ethics education for nursing professionals as it might apply to librarianship, 
… ethics education is the ground where the students reflect on their personal 
values, are socialized into the values of the professional, and encounter the 
conflicts inherent in transferring those values into complex clinical settings. 
 
This is a process that provides fundamental grounds for socialization into the 
profession and facilitates the internalization of professional values and code of 
ethics. 
 
 Although the research I conducted is interesting and shows a largely positive, lack 
of stigmatizing attitudes, further generalizable research needs to be conducted.  When it 
comes to an attitudinal study concerning sensitive beliefs, it is difficult to be confident 
that the ideas expressed are accurate or simply socially acceptable responses.  Since 
attitudes may vary depending on rural or urban settings, level of homeless patrons at a 
site, and innumerable other factors, additional research is necessary.  During my research, 
I was unable to identify any quantitative research in the library profession focused on the 
homeless population.  However, policies are being developed that appear to target this 
population.  I recommend that the profession needs to attempt to quantify our service to 
the homeless in order to determine if we are keeping to our professional ethics in our 
service to the population. 
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 Another way in which library professionals need to examine our service to 
homeless patrons is through a community profile approach to that population.  By taking 
community profile approach based on the statistics from the Urban Institute study as well 
as Aisha Harvey’s study, the homeless patron needs the following services:  
• Educational resources – literacy, GED, life skills 
• Job resources 
• Community agency information and contacts – substance abuse, mental health, 
health, housing 
• A place to keep their things 
• Shelter  
• Health care information 
• Materials dealing with parenting skills 
• Resources for homeless children or to help homed children deal with a parent’s 
homelessness 
 
By no means am I suggesting that the library can or should provide all of these services 
to the homeless patron.  However, looking at the homeless community from this 
perspective allows the library professional to examine and evaluate their current services 
to the population.  A community analysis approach to the population might help eliminate 
passive homeless-centric policies and create active intervention and interaction with the 
homeless and other agencies that serve them. 
 Accompanying a community analysis of the homeless patron base is the 
opportunity to reflect on the library’s service to that clientele.  We cannot just say that we 
are bound by our professional ethics to serve everyone equally; we must constantly 
evaluate ourselves personally to see if we are truly practicing those ethics.  We need to 
ask ourselves the hard questions.  Are we denying the homeless patron service because 
we “are often not well positioned, equipped or empowered to satisfy the social and 
mental needs” of these patrons?  Do we “focus or shift [our] attention towards those who 
prove easier to help” or do we create policies to deal with the homeless patron because it 
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is easier for us?  Do we respond to the homeless patron and have a different expectation 
of behavior from the homeless patron than the homed patron?  Drawing on an 
observation made in Rosenthal’s article, we need to “consciously examine [our] own 
assumptions about the nature of homelessness and homeless people and the ways in 
which these structure [our] ideas about what needs to be done” (2000). 
 We need to examine the message that our approach to the homeless patron sends, 
either directly or indirectly, to the homeless patron as well as the homed patron.  As 
demonstrated in the Zrinyi and Balogh study, our interaction with the homeless patron 
may impact their information-seeking behavior.  Additionally, the development of 
homeless-centric policies may contribute to stigmatizing attitudes held by the general 
public.  We have a unique opportunity to contribute to the ways that our community 
views homelessness and the ways that the homeless view themselves.  We can service the 
homeless by educating the general public.  The fact that being able to feel empathy for a 
stigmatized community improves attitudes toward that community and a willingness to 
assist them may generate ideas for public programming.  One suggestion Morgan makes 
expands our approach to homelessness and identifies ways in which librarians can 
improve attitudes and understanding toward homelessness even if our professional 
approach is excellent. 
“From a developmental perspective, Zahn-Waxler and Radke-Yarrow (1990) and 
Eisenberg (1992) note that experiences with empathic parents have been linked to 
the development of prosocial behaviors in children… Another possibility is to 
provide young children with story encounters with people experiencing 
homelessness [materials about homelessness]… Such experiences are likely to 
cultivate greater understanding and empathy in children.” 
 
 Finally, we need to determine what type of action we are going to take to serve 
the homeless patron.  For his study, Chuck MacKnee interviewed people who 
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successfully moved from homelessness to “mainstream society.”  He found that the 
following factors contributed to an individual’s ability to separate from life on the streets: 
• Healthy relationships offering “acceptance, hope, money, shelter, and 
social activities” 
• Bolstering self-esteem and personal confidence by challenging “… their 
negative self-evaluation by accepting the affirmation of others, by 
discovering their natural abilities in music, leadership, or scholastics, and 
by contributing to others’ development…” 
• Accepting personal responsibility 
• Accomplishing mainstream lifestyle goals like working and completing an 
educational program, especially high school 
 
It is useful to contemplate the MacKnee and similar studies to determine if libraries can 
or should offer opportunities that might assist with this transition off the street.  If 
comments made to Aisha Harvey for her study are any indication, simple interactions 
may contribute to this transition. 
When you ask for help at the library, do you always receive good service? 
Always good, those people respect me.  They see that I am trying to enrich my 
life.  I am doing the best I can to be a productive member of society again.  It 
makes me feel good and it uplifts my self-esteem.  It is wonderful.  It is beautiful.  
They are good people. 
 
Summary 
 Overall this study showed that library students and professionals held no 
stigmatizing attitudes toward the homeless population.  In the transition from library 
student to library professional, there appears to be an improvement in a willingness to 
affiliate with homeless people and, therefore, a decrease in stigmatization of the homeless 
patron.  This may be due to an increased personal interaction with the homeless 
population, and, in agreeing with the contact hypothesis, an improvement in perception of 
a stigmatized population.  Based on this, it might be possible to conclude that the service 
provided to homeless patrons is ethical and appropriate.  As with any profession, there 
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are always areas for improvement and further research and I challenge my peers to reflect 
on our approaches to the homeless and other disenfranchised populations and take action 
through our research as well as our daily work. 
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Appendix A: Letter of informed consent for students 
February 27, 2006 
 
Dear Colleague: 
Because I am concerned with providing services to homeless patrons and empowering library 
staff with the ability to effectively serve homeless patrons, I am conducting a pilot research study 
on the evolution of perceptions of the homeless from library student to library professional.  You 
were selected as a possible participant in this study because of your enrollment in INLS 243, 
Administration of Public Library Work with Children and Young Adults.  Your participation in 
this study is completely voluntary.  Additionally, your participation in this study will have no 
bearing on your work or grade in INLS 243. 
 
To participate in the study you would complete the attached questionnaire and return it to my 
SILS mail folder, “Budnick, Vanessa.”  Returning your completed questionnaire connotes your 
consent to be a participant in this study.  This questionnaire is composed of statements addressing 
your thoughts on homelessness, some questions used to describe the respondents in this study, 
and an opportunity to provide opinions on the questionnaire, a tool used with other professionals 
but for the first time with librarians.  Completion of the questionnaire should take no longer than 
10 minutes.  You are free to answer or not answer any particular question and have no obligation 
to complete answering the questions once you begin.  Please return the questionnaire no later 
than Friday, March 17. 
 
Your participation is anonymous.  You are asked not to put any identifying information on the 
questionnaire.  All data obtained in this study will be reported as group data.  No individual can 
be or will be identified.  The only persons who will have access to these data are the investigators 
named on this letter.   
 
I will separate your envelope from the questionnaire immediately upon receiving it.  Please do not 
write your name or any other identifying information on the return envelope.   
 
There are neither risks anticipated should you participate in this study nor any anticipated benefits 
from being involved with it.  However, there will be professional benefit from this study, as the 
information we obtain will be communicated to the profession through publication in the 
literature.  There is no cost to you or financial benefit for your participation.  
 
You may contact me with any questions at (919) 754-9818 or by email (budnick@email.unc.edu), 
or you may contact my faculty advisor, Brian Sturm, with any questions at (919) 962-7622 or by 
email (sturm@ils.unc.edu). 
 
All research on human volunteers is reviewed by a committee that works to protect your rights 
and welfare.  If you have questions or concerns about your rights as a research subject you may 
contact, anonymously if you wish, the Institutional Review Board at 919-966-3113 or by email to 
IRB_subjects@unc.edu. 
 
Thank you for considering participation in this study. 
 
Sincerely, 
Vanessa Budnick      Brian Sturm 
Principal Investigator, MSLS Graduate Student   Faculty Advisor 
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Appendix B: Letter of informed consent for professionals 
February 27, 2006 
 
Dear Colleague: 
 
Because I am concerned with providing services to homeless patrons and empowering library 
staff with the ability to effectively serve homeless patrons, I am conducting a pilot research study 
on the evolution of perceptions of the homeless from library student to library professional.  You 
were randomly selected as a possible participant in this study.  A total of 40 public librarians have 
been chosen from Raleigh, Durham, and Chapel Hill to participate in this study.  Your 
participation in this study is completely voluntary.   
 
To participate in the study you would complete the enclosed questionnaire and return it to me in 
the enclosed postage paid envelope.  Returning your completed questionnaire connotes your 
consent to be a participant in this study.  This questionnaire is composed of statements addressing 
your thoughts on homelessness, some questions used to describe the respondents in this study, 
and an opportunity to provide opinions on the questionnaire, a tool used with other professionals 
but for the first time with librarians.  Completion of the questionnaire should take no longer than 
10 minutes.  You are free to answer or not answer any particular question and have no obligation 
to complete answering the questions once you begin.  Please return the questionnaire no later 
than Friday, March 17. 
 
Your participation is anonymous.  You are asked not to put any identifying information on the 
questionnaire.  All data obtained in this study will be reported as group data.  No individual or 
library can be or will be identified.  The only persons who will have access to the data are the 
investigators named on this letter.   
 
I will separate your envelope from the questionnaire immediately upon receiving it.  Please do not 
write your name or any other identifying information on the return envelope.   
 
There are neither risks anticipated should you participate in this study nor any anticipated benefits 
from being involved with it.  However, there will be professional benefit from this study, as the 
information we obtain will be communicated to the profession through publication in the 
literature.  There is no cost to you or financial benefit for your participation.  
 
You may contact me with any questions at (919) 754-9818 or by email (budnick@email.unc.edu), 
or you may contact my faculty advisor, Dr. Brian Sturm, with any questions at (919) 962-7622 or 
by email (sturm@ils.unc.edu). 
 
All research on human volunteers is reviewed by a committee that works to protect your rights 
and welfare.  If you have questions or concerns about your rights as a research subject you may 
contact, anonymously if you wish, the Institutional Review Board at 919-966-3113 or by email to 
IRB_subjects@unc.edu. 
 
Thank you for considering participation in this study. 
 
Sincerely, 
Vanessa Budnick       Brian Sturm 
Principal Investigator, MSLS Graduate Student   Faculty Advisor 
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Appendix C: Attitudes Toward Homeless Inventory (Student) 
Which degree are you pursuing?   MSLS MSIS 
 
In what area of librarianship are you focused? (Circle one) 
Public Academic Special School Undecided
 
If public, what type of services? 
(Circle one) 
Children’s/
Youth 
Adult Other Undecided 
 
 
Have you worked with or encountered the homeless in a library setting? Yes No 
 
Have you worked or volunteered with the homeless in any other setting? Yes No 
 
 
Circle one choice for each statement: 
1 = strongly agree, 2 = agree, 3 = unsure but probably agree, 4 = unsure but probably disagree, 5 
= disagree, 6 = strongly disagree 
 
1. Homeless people had parents who took little interest in them as 
children. 
1 2 3 4 5 6 
2. Recent government cutbacks in housing assistance for the poor may 
have made the homeless problem in this country worse. 
1 2 3 4 5 6 
3. The low minimum wage in this country virtually guarantees a large 
homeless population. 
1 2 3 4 5 6 
4. I would feel comfortable eating a meal with a homeless person. 1 2 3 4 5 6 
5. Rehabilitation programs for homeless people are too expensive to 
operate. 
1 2 3 4 5 6 
6. There is little that can be done for people in homeless shelters except 
to see that they are comfortable and well fed. 
1 2 3 4 5 6 
7. Most circumstances of homelessness in adults can be traced to their 
emotional experiences in childhood. 
1 2 3 4 5 6 
8. Most homeless persons are substance abusers. 1 2 3 4 5 6 
9. Recent government cutbacks in welfare have contributed substantially 
to the homeless problem in this country. 
1 2 3 4 5 6 
10. I feel uneasy when I meet homeless people. 1 2 3 4 5 6 
11. A homeless person cannot really be expected to adopt a normal 
lifestyle. 
1 2 3 4 5 6 
If you have any opinions, comments, or recommendations about this questionnaire, please include 
them on the back of this page.  Any thoughts are appreciated. 
 
ATHI used with permission from Dr. J.B. Kingree and taken from: 
Kingree, J., Daves, W. (1997). Preliminary validation of the attitudes toward homelessness inventory. 
Journal of Community Psychology, 25(3), 265-288. 
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Appendix D: Attitudes Toward Homeless Inventory (Professional) 
Do you have a master’s degree in library 
science? 
 
Yes     No 
From what graduate school did you receive 
your degree? 
 
_______________________________________
 
In what area of librarianship are you focused? (Circle one) 
Public Academic Special School Undecided
 
If public, what type of services? 
(Circle one) 
Children’s/
Youth 
Adult Other 
 
As a librarian, have you worked or interacted with the homeless? Yes No 
 
Have you worked or volunteered with the homeless in any other setting or 
capacity? 
Yes No 
 
 
Circle one choice for each statement: 
1 = strongly agree, 2 = agree, 3 = unsure but probably agree, 4 = unsure but probably disagree, 5 
= disagree, 6 = strongly disagree 
 
1. Homeless people had parents who took little interest in them as 
children. 
1 2 3 4 5 6 
2. Recent government cutbacks in housing assistance for the poor may 
have made the homeless problem in this country worse. 
1 2 3 4 5 6 
3. The low minimum wage in this country virtually guarantees a large 
homeless population. 
1 2 3 4 5 6 
4. I would feel comfortable eating a meal with a homeless person. 1 2 3 4 5 6 
5. Rehabilitation programs for homeless people are too expensive to 
operate. 
1 2 3 4 5 6 
6. There is little that can be done for people in homeless shelters except 
to see that they are comfortable and well fed. 
1 2 3 4 5 6 
7. Most circumstances of homelessness in adults can be traced to their 
emotional experiences in childhood. 
1 2 3 4 5 6 
8. Most homeless persons are substance abusers. 1 2 3 4 5 6 
9. Recent government cutbacks in welfare have contributed substantially 
to the homeless problem in this country. 
1 2 3 4 5 6 
10. I feel uneasy when I meet homeless people. 1 2 3 4 5 6 
11. A homeless person cannot really be expected to adopt a normal 
lifestyle. 
1 2 3 4 5 6 
 
If you have any opinions, comments, or recommendations about this questionnaire, please include 
them on the back of this page.  Any thoughts are appreciated. 
ATHI used with permission from Dr. J.B. Kingree and taken from: 
Kingree, J., Daves, W. (1997). Preliminary validation of the attitudes toward homelessness inventory. 
Journal of Community Psychology, 25(3), 265-288. 
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Appendix E: Attitudes Toward Homeless Inventory Results 
Professionals graduated from 11 different institutions 
 Yes No 
As a librarian, have you worked or interacted with the homeless? 
(1 Don’t Know) 
17 
85%
3 
15%
Have you worked or volunteered with the homeless in any other setting or capacity? 5 
24%
16 
76%
Have you worked with or encountered the homeless in a library setting? 5 
62%
3 
38%
Have you worked or volunteered with the homeless in any other setting? 4 
50%
4 
50%
 
Circle one choice for each statement: 
1 = strongly agree, 2 = agree, 3 = unsure but probably agree, 4 = unsure but probably disagree, 5 = 
disagree, 6 = strongly disagree 
 
Not part of survey: 
Personal Causation (PC) – homelessness is due to individual deficiencies 
Societal Causation (SC) – homelessness is due to societal defects 
Affiliation (AFF) – willingness to affiliate with homeless persons 
Solutions (SOL) – there are viable solutions to homelessness 
 
Student ATHI: Distributed to 21, Responses Received 8 = 38% 
response rate 
      
Professional ATHI: Distributed to 48, Responses Received 23 (21 
could be used) = 44% response rate 
      
 1 2 3 4 5 6 
 Agree Disagree 
PERSONAL CAUSATION:       
1. Homeless people had parents who took little interest in them as 
children. (Student) – PC 
0 0 
38% 
3 4 1 
62% 
0 
1. Homeless people had parents who took little interest in them as 
children. (Professional) – PC 
0 0 
14% 
3 2 9 
86% 
7 
       
7. Most circumstances of homelessness in adults can be traced to 
their emotional experiences in childhood. (Student) – PC 
0 1 
25% 
1 5 1 
75% 
0 
7. Most circumstances of homelessness in adults can be traced to 
their emotional experiences in childhood. (Professional)  
(20 responded) – PC 
0 0 
15% 
3 3 10 
85% 
4 
       
8. Most homeless persons are substance abusers. (Student) – PC 0 1 
25% 
1 1 5 
75% 
0 
8. Most homeless persons are substance abusers. (Professional) - 
PC 
0 0 
19% 
4 4 10 
81% 
3 
       
SOCIETAL CAUSATION:       
2. Recent government cutbacks in housing assistance for the poor 
may have made the homeless problem in this country worse. 
(Student) – SC 
1 4 
87% 
2 1 0 
13% 
0 
2. Recent government cutbacks in housing assistance for the poor 6 9 5 0 0 0 
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may have made the homeless problem in this country worse. 
(Professional) – SC 
100% 0% 
       
3. The low minimum wage in this country virtually guarantees a 
large homeless population.(Student) – SC 
1 3 
75% 
2 0 2 
25% 
0 
3. The low minimum wage in this country virtually guarantees a 
large homeless population. (Professional) – SC 
2 9 
67% 
3 2 4 
33% 
1 
       
9. Recent government cutbacks in welfare have contributed 
substantially to the homeless problem in this country. (Student) – 
SC 
0 2 
87% 
5 1 0 
13% 
0 
9. Recent government cutbacks in welfare have contributed 
substantially to the homeless problem in this country. 
(Professional) (20 responded) – SC 
2 5 
85% 
10 2 0 
15% 
1 
       
AFFILIATION:       
4. I would feel comfortable eating a meal with a homeless person. 
(Student) – AFF 
0 2 
50% 
2 3 1 
50% 
0 
4. I would feel comfortable eating a meal with a homeless person. 
(Professional) – AFF 
2 10 
76% 
4 4 1 
24% 
0 
       
10. I feel uneasy when I meet homeless people. (Student) – AFF 0 4 
75% 
2 1 1 
25% 
0 
10. I feel uneasy when I meet homeless people. (Professional) – 
AFF 
1 6 
43% 
2 5 5 
57% 
2 
       
SOLUTIONS:       
5. Rehabilitation programs for homeless people are too expensive 
to operate. (Student) – SOL 
0 0 
13% 
1 1 4 
87% 
2 
5. Rehabilitation programs for homeless people are too expensive 
to operate. (Professional) – SOL 
0 0 
5% 
1 3 9 
95% 
8 
       
6. There is little that can be done for people in homeless shelters 
except to see that they are comfortable and well fed. (Student) – 
SOL 
0 0 
0% 
0 2 3 
100% 
3 
6. There is little that can be done for people in homeless shelters 
except to see that they are comfortable and well fed. 
(Professional) – SOL 
0 0 
5% 
1 2 6 
95% 
12 
       
11. A homeless person cannot really be expected to adopt a 
normal lifestyle. (Student) – SOL  
0 2 
25% 
0 3 3 
75% 
0 
11. A homeless person cannot really be expected to adopt a 
normal lifestyle. (Professional) (20 responded) – SOL  
1 1 
15% 
1 3 10 
85% 
4 
ATHI used with permission from Dr. J.B. Kingree and taken from: Kingree, J., Daves, W. (1997). 
Preliminary validation of the attitudes toward homelessness inventory. Journal of Community Psychology, 
25(3), 265-288. 
 
 
